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Your email Invite You will need

Dear S

You have been invited to complete an identity
verification process using Elemental Verify.

This process is to verify your identity with UK

* Biometric Passport

the identity verification process please see our
Identity Verification webpage

* Non-Biometric Passport

secure link below. You can find more

information about how to best capture your . . .
documens s seiie i oaw online gikde hee -  Photocard Drivin g Licence ( UK. EU

please read this before starting, as not ) b
completing the check correctly may delay your

Channellslands, Isle of Man)

Only use the link to upload your own document

* Biometric EU or EEA identity card

your passport to be visible including the MRZ
code (the two lines of text at the bottom of the

photo pege) e UK Biometric Residence Permit

If you are using another form of ID (such as your
driving licence) the entirety of the 1D should be

clearly visible in the software. hd UK Biometric ReSidence Ca rd

You should also ensure that there is no flash .
glare on the image to avoid the uploaded ° I rl S h Pa S S p O rt C a rd
document being rejected

If you're not sure why you are being asked to do . .
this, please contact Elemental for further ° U K F ro n tl e r WO r ke r Pe r m |t
information

Click here to get started

Or scan this QRCode with a mobile device if you
wish to switch to a different device

(Please note a passport can be up to 6 months expired. A
biometric residence permit can be up to 18 months expired.)

Note that this link will expire once your
documents have been uploaded, or 28 April
2025 12:10 if unused.

- / - J
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Some tips

Your Document Capture

9,
== UNITED KINGDOM PASSPORT

== UNITED KINGDOM PASSPORT

LOREMIPSUM  AB00122334

LOREMIPSUM  AB00122334

2 UNITED KINGDOM PASSPORT

= UNITED KINGDOM PASSPORT

PASSPORT CARD

TIRE / IRELAND / IRLANDE

DOLARSIT mgmw DOLARSIT 01534567899 :::w el n ::L:IS:UM g.;;ﬁ:;:
Sk i o
2?1&%?445'zgg%ﬁ?'z'?gﬂiiiiiZiiii‘;f; \ g’i‘L?'E,ETSI:?g;g.’l;ﬁ?;?:;ﬂii::Z:::‘oa f{:ﬁe‘}gﬂfﬂmﬁ%&"u’" g/;ipﬁzgrg:;ng1&31(1);;\:o;itiz:i:iziza ZAITHSTRIO Tecececce (:(“
CAPTURE A CLEAR AVOID COVERING THE AVOID CUTTING OFF WATCH OUT FOR CAPTURE YOUR IMAGE IRISH PASSPORT CARD
IMAGE OF THE MACHINE READABLE THE MRz GLARE SQUARELY - CAPTURE FRONT AND
MACHINE READABLE ZONE BACK

ZONE (MRZ) AND
WHOLE DATA PAGE

Your Selfie Capture

9,

STAND IN FRONT OF A

Elemental

USE NATURAL AVOID BRIGHT LIGHTS TAKE THE SELFIE TAKE THE SELFIE AT EYE REMOVE ANYTHING
DARK BACKGROUND LIGHTING FROM ABOVE OR ‘STRAIGHT ON’ LEVEL THAT COVERS YOUR
BEHIND YOU FACE

&




Biometric ID

(with a chip)

Where biometric ID is used the rules require us to check the chip using software. You can check if your
passport is biometric by looking for the ePassport logo ( ) on the front cover:

* Biometric Passport
* Biometric EU or EEA identity card

* Irish Passport Card

Elemental
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2 ®

Hi! We've been asked to check
your identity

Please upload your identity documents

You will need to provide

Q A photo of your identity
documents

Q A selfie - only if requested

Get Started

be encryp!

Your info
@ ccureiyon

your identity

3 only ever use

TrustiD Privacy Policy [

% Famy 2\
0—0oO—0 a ©
Start Choose Upload Selfie Finis|

ed by TrustiD v. 1.28

Elemental #

Please read carefully!

To use this service, we need your consent. If

you don't want to consent, please stop now

and contact the requesting organisation for
further help

Where the re ation has asked, TrustiD will

esting orgar
entity o

be collecting a ment with your photograph
and a selfie and comparing these electronically. Please

click "l consent” to give your explicit consent to this

Your information will be encrypt and

only ever used to verify your ident

The res e check will be shared v
requesting o for7
days, a ich it will be deleted permanently, unless
the requesting organisation has asked us to keep it fora
onger period. If you want to know If your data is going to

be kept fonger, pl
organisatio

contact the requesting

directly

For more information, please read.

(D7)
= S

Start Choose Upl{mﬂ Selfie Finish
Powered by Tr ]

Elemental C' Restart

Does your document contain an
NFC Chip?

This is the quickest and safest way to verify
your ID

Yes it does

No it doesn't

Not sure?

# Just look for the NFC

© (O—0
=S
start Choose upload selfie Finish

‘ed by TrustiD v. 1.28

Elemental C' Restart

Download our app and return
to this page

You'll need the app later to securely scan
your chip.

How does it work?

Please watch this short video to find out

Get Started

You will need a suitable smartphone.
i0S: iPhone 7 or up, running iOS 14 or up

—0—C—06b—=0

Start Choose Upload Selfie Finish

Elemental C' Restart

=

Which document do you have?

& Biometric passport
Biometric ID Card

Irish Passport Card

O—OO—0O—0

Start Choose Upload Selfie Finish

Elemental # C' Resta

Passport

IMPORTANT follow these tips to get your
identity verified first time.

< 3 E >
o

Full Document in View

Make sure your ID is straight and in
view with nothing covering it
°

Upload image

o—0—0—0C

Start Choose Upload Selfie

Elemental



Get Ready For

Your Video Selfie Scan Your NFC Chip

Liveness
Confirmed

| H&R | -
T ]

- cloudapi.trustid.co.uk wants to use

:) your camera

3

E Allow while visiting the site Click the button below to open the
i app and scan the chip in your

3 Please wait Allow this time passport

)
o e
ARGELA 198

-
3
St

Frame Your Face in the Oval,
- We are D[OCGSSiﬂg your document. Press I'm Ready & Move Closer
Please be patient. This can take up to 2 Never allow Click here to scan your chip
™M READY

minutes.
Forgot to download the app?
use the link b nd th 1 to this
TRUST[ID] TRUST[ID]
> ” san s Download the app
0 o[ Video Photo Portrait 11
N o—0—0 00
a ( :j Start Choose Upload Selfie Finish
Q \.) Powered by TrustiD v. 1.28
—

29921
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TRUST[ID] @
Welcome!

You have successfully downloaded the
TrustiD Chip Reader app.

To complete this process, please return to the
TrustiD GuestLink and click "Get Started".

You will automatically be redirected to this
app when required.

Cancel TRUST[ID]

Verify your identity

Your identity will be verified on behalf of
TrustID via the steps below.

step 1

Prepare your identity document.

@ Step 2

Scan your identity document.

7 Step 3
)
‘i—)D Read the NFC chip of your
identity document.

@

< TRUST[ID]
Select document type

What type of identity document do you want
to use?

Passport

Identity card

< TRUST[ID]

Scan the document

Open the passport to the photo page. Adjust
until the box turns green

Elemental

< TRUST[ID]
Read the NFC chip

Place the phone on top of the document. Do
not move the document and the phone while
reading in progress




< TRUST[ID]

Read the NFC chip

Place the phone on top of the document. Do
not move the document and the phone while
reading in progress

Ready to Scan
990000000

Reading photograph

Cancel

TRUST[ID] (@)

Identity verification complete

PERSONAL INFORMATION

Name
Given names
Date of birth

Nationality

DOCUMENT INFORMATION

Document number
Issuing country

Date of expiry

TRUST(ID] @)

Your identity check is complete

You have now successfully completed your
identity check.

‘You can remove this app.

You do not need to do anything else.

Proceed outside app

Elemental #

Finish

Thank You

Your ID has been submitted
for verification.

You can now close this window.

o—0—0—0—0

Start Choose Upload selfie Finish

Powered by TrustiD v, [.28.3
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Non-Biometric ID

(without a chip)

* Non-Biometric Passport

* Photocard Driving Licence (UK, EU, Channel Islands, Isle of Man)
* Biometric EU or EEA identity card

* UK Frontier Worker Permit

* UK biometric residence card

* UK biometric residence permit

Elemental



=

Hi! We've been asked to check
your identity

Please upload your identity documents

You will need to provide

0 A photo of your identity
documents

Q A selfie - only if requested

Get Started

i Your info w

your identity

TrustiD Privacy Policy (4

=

Please read carefully!

To use this service, we need your consent. If
you don't want to consent, please stop now

and contact the requesting organisation for
further help.

Your informatio

Jpload selfie Finist

Elemental

Elementol C' Restart

=

Which document do you have?

@ Passport

Driving Licence (UK, EU,
Channel Islands, Isie of Man)

Biometric Residence
Permit/Card

UK Frontier Worker Permit

Finish

Elementol C' Restart

Passport

IMPORTANT follow these tips to get your
identity verified first time.

2
< 2 - >
Full Document in View

Make sure your ID is straight and in
view with nothing covering it
L

Upload image

Choose uplo

Finish

cloudapi.trustid.co.uk wants to use
your camera

Allow while visiting the site
Allow this time

Never allow

T

Short vid Video Photo Portrait  1:1

) ©
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J

Please wait

We are processing your document.
Please be patient. This can take up to 2
minutes.

Elemental

Elemental C' Restart
1=,

Performing liveness check

Check initialized.

o—0—0—0—0

Start Choose Upload Selfie Finish

Powered by TrustiD v. 1.28.3

Get Ready For
Your Video Selfie

Frame Your Face in the Oval,
Press I'm Ready & Move Closer

I'M READY

TRUST

Uploading
Encrypted
3D FaceScan

TRUST[ID]

Liveness
Confirmed

TRUST[ID]

Elemental

Finish

Thank You

Your ID has been submitted
for verification.

You can now close this window.

o—0—0 00

Start Choose Upload Selfie Finish

d by TrustiD v, 1283
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+44(0)203 286 6229

Elemental CoSec Limited
27 Old Gloucester Street
London WC1N 3AX
Company No. 07707780
VAT No. 1442779 02

elementalcosec.com
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